
Ask my doctor,  
nurse or pharmacist about 
things I don’t understand. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 I need to ask questions if I              
don’t understand. 

 I should be aware of my family 
medical history and share it with  
my doctor 

 Little things can make a                
big difference. 

 Health care is complex. 

 I can find good information on 
health care to help me make 
decisions about my care. 

 Communication is key. 

 I deserve respect and should be 
respectful in my contacts with 
healthcare providers. 

 I need to keep track of my 
medications, and share that 
information with all caregivers I 
interact with. 

 To err is human. 
 

        

WHAT I NEED TO KNOW TO PARTNER 
FOR MY SAFE CARE 

 

 

 

 

Use a notebook to keep  track 
of my medicines, what will be 

done to me and questions I 
have. 

   

PATIENT SAFETY:  
I am a Partner for 

Safe Care! 

MY HEALTH IS VERY IMPORTANT, I 
SHOULD… 

Be active in my health care to help 
avoid problems with my 

medications and other types of 
medical error. 
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Make sure I have a plan for my 
care at home, and understand 
that plan, and share it with my 

regular doctor. 
 



 

 

As a partner for safety I should …  

 Keep a current list of medications and 
my medical record handy where I and 
others can find it if necessary. 

 
 Take only medicine given to me by my 

doctor or pharmacist and finish the 
entire prescription. 

 
 Read the label each time I take a 

medicine. Make sure I am taking it 
correctly and call my doctor or 
pharmacist with questions. 

 
 Check the date on all medicines. Throw 

away medicine if the date written on it 
has passed.  

 
 Call my doctor right away if my medicine 

makes me not feel well.  
 
 Read up on my conditions or 

procedures using trusted resources. 
Visit MedlinePlus or talk with your 
librarian to get started. Confirm what I 
read with a professional. 

 
 Write down questions to prepare for      

my visits. 
 
 Make sure I receive my test results. 

 
 

  Ways I can partner are to …                             

 Bring a list of my current medications 
with me to the hospital, or bring them 
with me in their original bottles. 
Include over-the-counter medicines, 
vitamins and herbals. 

 Tell my doctor or nurse about any 
allergies or reactions that I have had 
to medicine in the past. Add these to 
my medication list. 

 Let the hospital know about my 24/7  
advocate and that they are there as a 
partner for my safe care. 

 Know who I should follow up        
with after I return home. Share the 
name of that person with those who 
may need it.  

 Expect providers to wash their hands 
before and after caring for myself or a 
family member. Ask them to do so 
nicely if necessary. 

 

 
 
 

I can be a partner and …  

 Take my new prescriptions and refills 
to the same drugstore. If I use more 
than one drugstore I should be sure 
that each one has a list of all of my 
medicines.  

 Ask the 
pharmacist the 
name of my 
medicine, how I 
should take it,  
and its possible 
side effects. 
What I am told 
should match 
what my doctor 
said. 

 Make sure that 
any medicine 
refill is the same as it was before. If 
there is any difference, ask why. 

 Ask my pharmacist if I have ANY 
questions about my medicine.  

 Always take an updated list of my 
medicines, over-the-counter       
products and herbals with me when I 
leave the house.  

 Tell my doctor about any allergies or 
reactions you have had to medicine 
in the past.                            

 

AT THE HOSPITAL AT THE DRUGSTORE 

FOR MORE INFORMATION 
 

AT HOME 
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